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System that Governs  
Responsibilities and Costs 

Among Primary Parties  
Under VISA/MASTERCARD  

Contract and Rules 

* Typically contract between merchant bank and its retailers requires retailers to reimburse merchant bank for any costs, 
penalties, or fees imposed by the system on the merchant bank (including chargebacks – i.e., disputed charges – and 
costs of data breaches) 

Issuing Banks 
(aka “Cardholder Banks”)   

Merchant Banks 
(aka “Acquiring Banks”)   

VISA 
MASTERCARD 

Cardholder Merchant 
(e.g., retailer) 


