
2008 Law Enforcement Retail Partnership Award (LERP A) 
 
 
LERPA Winners: 
 
Jim Ostojic, Detective, Polk County Sheriff’s Offic e 
 
Telly Sands, Special Agent, The Florida Department of Law Enforcement 
 

 
From Left to Right: Melissa Mitchell, Director, Loss Prevention, LifeWay Christian Stores; Jim 
Ostojic, Detective, Polk County Sheriff’s Office; Telly Sands, Special Agent, Florida 
Department of Law Enforcement and Joseph LaRocca, Vice President, Loss Prevention, 
National Retail Federation 

 
Case Description: 
In June 2007, Detective Jim Ostojic uncovered an Organized Retail Crime (ORC) group in 
Central Florida that he believed to be responsible for multiple thefts from local retailers.  Over 
the course of the next 7 months Detective Ostojic and Special Agent Telly Sands teamed up 
and identified over 18 suspects involved in the ORC group.  As a result of their hard work, 18 
suspects were arrested and charge under the Racketeer Influenced and Corrupt Organizations 
Act (RICO) and Conspiracy to Commit Racketeering.  Through their investigation it was 
determined this organization was responsible for losses to local retailers totaling as much as 
an estimated $100 million dollars.   
 
Thanks to their efforts, Detective Ostojic and Special Agent Sands helped secure a major 
victory in the fight against Organized Retail Crime. 
 
Nominated by:   
David George, VP, Asset Protection, Harris Teeter, Inc. 
John Hawthorne, Sr. LP Manager – Distribution, Publix Super Markets, Inc. 
 
LERPA Sponsor:    
 
 

Wicklander-Zulawski & Associates, Inc.  



2008 Law Enforcement Retail Partnership Award (LERP A) Finalists 
 
 
LERPA Finalist: 
 
David Hill, Detective, Montgomery County MD Police Department 
 
Detective Hill has partnered with several retailers over the years and has the reputation for 
synthesizing information to put together a case and doing whatever it takes to bring the case to 
conclusion. In 2007, he worked with Macy’s East and was instrumental in coordinating 3 large 
cases. He identified and coordinated a complex investigation and charged individuals that 
committed more that $60,000 in jewelry thefts. He was also instrumental in obtaining a 
confession from a suspect in a $20,000 jewelry ring. Detective Hill also quickly disseminated 
information about a robbery suspect that resulted in the arrest by his force’s undercover unit 
within one week. Detective Hill coordinates the Mid-Atlantic NRF-Investigator’s Network and 
his efforts in working with retail loss prevention are unparalleled. 
 
 
 
LERPA Finalists: 
 
Kevin Hennessy and Dan McCaffrey, Special Agents, F ederal Bureau of Investigation 
 
This high profile case is still pending and confidential.  Special Agent Hennessy and Special 
Agent McCaffrey continue to dedicate their time and effort into successful arrest and case 
resolution for the retail industry. 
 



2008 Loss Prevention Case of the Year Award 
 
 
Winner: Ron Averette, Loss Prevention Manager, Publ ix Super Markets, Inc. 
 

 
From Left to Right: Dennis Wamsley, Vice President, Loss Prevention, Publix Super 
Markets, Inc.; Ron Averette, Loss Prevention Manager, Publix Super Markets, Inc.; John 
Hawthorne, Sr. LP Manager – Distribution, Publix Super Markets, Inc. 

 
 
Case Description: 
 
In June 2007, Ron Averette began amassing evidence that pointed to a major Organized 
Retail Crime (ORC) group was operating in the Central Florida area.  While heavily involved in 
the preliminary, Averette was contacted by Detective Jim Ostojic of the Polk County Sheriff’s 
Office.  With Detective Ostojic’s help, Averrette contacted the Florida Department of Law 
Enforcement’s (FDLE) Special Agent Telly Sands to present their findings.  His tireless efforts 
assisting law enforcement investigating the case culminated in the arrests of 18 suspects all 
charged under the Racketeer Influenced and Corrupt Organizations Act (RICO).  A task force 
made up of several Florida law enforcement departments, determined this organization was 
responsible for losses to local retailers totaling as much as an estimated $100 million dollars.  
Ron Averette’s efforts in this case upheld the highest standards of investigative work. 
 



2008 Loss Prevention Case of the Year Award Finalis ts 
 
 
Finalists: 
 
Jose E. Lucero, Loss Prevention Manager, St. John d e Mexico S.A. de C.V. 
 
Sue Novak, Vice President, Loss Prevention, St. Joh n Knits, Inc. 
 
Jose Lucero and Sue Novak are commended for demonstrating exemplary investigative ability 
in a complex case involving company theft and misappropriation of property by two former 
high-ranking employees in St. John’s wholly owned subsidiary in Mexico. The investigation 
uncovered an extensive scheme by the individual to embezzle funds from St. John’s involving 
a shell company in order to divert and/or misappropriate goods or money from St. John for 
their own personal use. In connection with the investigation, Jose Lucero and Sue Novak 
searched company computers and numerous Mexican government records and conducted 
countless employee interviews, which led to the identification of a co-conspirator. As a result of 
their investigations, St. John was awarded a default judgment against one individual and 
agreed to an out of court monetary settlement for the second individual, resulting in both cases 
being over $1.5 million US dollars. 
 
 
 
 
Finalist: 
 
Shane Blocker, National Fraud Investigator-West Coa st, The Mobile Solution 
 
Shane Blocker was the lead investigator on a $436,000 theft of product case. An auditor had 
been deleting product out of the POS system during weekly visits to a store. Shane worked 
with a service provider and detectives to build a case against the auditor proving how the 
product was stolen and sold to unsuspecting customers. Shane worked with the company’s 
data department to build a program for the POS system to prevent future reoccurrence of this 
type of activity. The company’s losses have been recovered through the legal system. 



2008 Loss Prevention Ring of Excellence 
 
 

2008 Inductees: 
 
·  Robert L. Barry 
·  James Bridges 
·  Shelley Connors 
·  Ben Guffey 
·  Robert H. Ralicki 
·  Joe Roessler 
·  Douglas E. Wicklander 
·  Fred Wilson 
·  David Zulawski 
 
 

 
Top Row from Left to Right: Jean Guffey (wife of Ben Guffey, deceased); Doug Wicklander, 
Lew Shealy, Dan Doyle (Bealls Inc.), Joe Roessler and David Myers.   
Bottom Row from Left to Right: Melissa Mitchell (LifeWay Christian Stores); Dave Zulawski, 
Fred Wilson, Shelley Connors, King Rogers, Joseph LaRocca (National Retail Federation) 

 
Robert L. Barry 
Robert (Bob) Barry, retired, served the loss prevention community for over 35 years. During his 
tenure in the industry, Bob won several awards and published a digest for the Retail Loss 
Prevention Association. Robert held positions as President, National Loss Prevention Bureau 
and General Counsel, Retail Loss Prevention Association. The hallmark of his career was in 
providing an education to members of the retail loss prevention industry on legal issues as 
they arose in the day-to-day operations. He founded the Stores Mutual Protective Association 
(SMPA), a database which identified shoplifters and dishonest employees submitted by 
member stores. The SMPA was one of the first information-sharing databases for loss 
prevention professionals. 



James Bridges 
James (Jim) Bridges, deceased, is one of the fathers of the loss prevention industry. Jim 
worked for Federated Department Stores and ran their Loss Prevention Department for years. 
He was a visionary in the industry and served on the National Retail Merchants Association 
(now NRF) Loss Prevention Advisory Council throughout the 1970s. 
 
Shelley Connors 
Shelley Connors paved the path for several loss prevention executives for more than 28 years. 
She held numerous leadership roles, most notably as the Divisional VP of Loss Prevention at 
Joseph Magnin. In most of her positions, Shelley was either the first or one of the first females 
in the department. She joined the National Retail Merchants Association (now NRF) Loss 
Prevention Advisory Council in 1981 where she served for 14 years. In addition to being the 
first female Council member, she served as the first female Chair of the Council. In recognition 
of her contributions, Shelley was awarded the Silver Plaque for distinguished service to 
retailing by the NRF. She was an innovator and is credited for moving LP into the “business 
mode.” 
 
Ben Guffey 
Ben Guffey, deceased, served the loss prevention industry for 30 years. Ben's leadership in 
the field of loss prevention touched hundreds of people throughout his life. He was the 
founding Chairman of the Source Tagging Council that led the initiative to convince product 
manufacturers to insert electronic article surveillance (EAS) tags into their products. Ben held 
many executive positions at major retailers, consistently raising the bar for LP professionals. 
He dedicated a lot of time to enhancing the professionalism of the industry and served on 
NRF's Loss Prevention Advisory Council for many years. Accepting on his behalf was his wife, 
Jean Guffey. 
 
Robert H. Ralicki 
Robert (Bob) Ralicki, deceased, was a veteran of the industry. Bob was instrumental in 
bringing together many regional databases to better serve the growing and complex make-up 
of retail loss prevention efforts. These efforts resulted in the United States Mutual Association 
(USMA), formerly the largest, mutually shared, proprietary theft database in the retail industry. 
In 2003 he went on to create the National Retail Mutual Association (NRMA), a nationwide 
proprietary theft database for the exclusive use of the retail industry. Bob enjoyed life to the 
fullest and had a passion for three things in life: loss prevention, his family and the Pittsburgh 
Steelers. 
 
Joe Roessler 
Joe Roessler, retired, is one of the LP industry’s early leaders, who spent more than 35 years 
preparing the industry for the challenges we face today. Roessler was the Director of Security 
for the Naval Exchange. He was a forward thinking executive who helped launch electronic 
article surveillance (EAS) in the early 70’s. As one of the first executives to experiment with 
this technology, he was able to help in the development of strategies still in place today. Joe 
was named as one of the first LP vice presidents and built a trend-setting organization with the 
early development of proprietary alarm monitoring, special investigations teams, in-house 
exception monitoring and employment screening procedures. He served on the National Retail 
Merchants Association (now NRF) Advisory Council for 25 years and Chaired the Council in 
1976. 



 
 
Douglas E. Wicklander 
Douglas (Doug) Wicklander, CFI, CFE, is an industry icon. As founding partner and CEO of 
Wicklander-Zulawski & Associates, Inc. Doug has trained thousands of loss prevention 
professionals from around the world and has personally conducted over 10,000 polygraph 
examinations. Doug has worked with law enforcement for many years to solve crimes including 
robberies and murders. Consistently enhancing the professionalism of the loss prevention 
industry, the educational offerings he has developed at Wicklander-Zulawski have become a 
staple training program for the industry. Doug also serves on the Advisory Committee of the 
Center for Interviewer Standards and Assessment and has helped develop the Certified 
Forensic Interviewer (CFI) certification examination. Additionally, he has authored several 
papers and has co-authored, the text Practical Aspects of Interview and Interrogation, 2nd 
Edition.  
 
 
Fred Wilson 
Fred Wilson, retired, is a 25 year veteran in the retail loss prevention industry. During his 
various management roles, he initiated/directed the loss prevention programs at 5 different 
companies, consistently and significantly improving inventory shortage. Upon his retirement, 
Fred was the VP of Store Administration for CarMax Auto Superstores, Inc. His responsibilities 
included loss prevention, environmental health & safety, business operations and background 
screening. Fred’s dedication to the industry is clear as he has taught business management 
and retail loss prevention at major universities. Additionally, he has served the retail 
community by participating on several advisory councils including the National Retail 
Federation, the Upper Midwest Merchants Association, the Center for Interview Standards and 
many more.  
 
 
David Zulawski 
David (Dave) Zulawski, CFI, CFE, has enjoyed a long, successful career in the retail loss 
prevention industry. Most notably, Dave is a founding partner of Wicklander-Zulawski & 
Associates, Inc., whose educational components are now known to be the staple training 
program for the loss prevention industry. During his career he has personally conducted over 
9,000 interviews and polygraph examinations, which have helped solve crimes including 
robberies and murders. He has tirelessly enhanced the education of the industry at large and 
has helped develop the Certified Forensic Interviewer (CFI) certification examination, assisted 
with the development of interactive computer video programs relating to interview and 
interrogation and co-authored the text Practical Aspects of Interview and Interrogation, 2nd 
Edition. Dave is passionate about the retail industry and serves as the Chairman of the 
Advisory Committee of the Center for Interviewer Standards and Assessment. 
 



 
2008 Loss Prevention Volunteers in Action 

 
 
Recognizing Loss Prevention professionals making significant and measurable contributions to 
charitable organizations. These contributions include fundraising, outreach, volunteering and 
activities that have made a positive impact in the community. Many thanks to the companies 
below for dedicating time and support to these organizations: 
 
 

Loss Prevention Community Member  Charitable Organization 

Ann Taylor Corporation Operation Santa 

Aspect Loss Prevention Katie’s Helping Hand 

Blain Supply, Inc. American Cancer Society 

Checkpoint Systems, Inc. American Cancer Society 

Cracker Barrel Old Country Store Tornado Relief for Jackson, TN Tornado victims 

GameStop Corp. Make-A-Wish Foundation 

LifeWay Christian Stores Union University Students 

Old Time Pottery, Inc. Support families of U.S. Army soldiers 

Parkway Corporation Danny Craig Foundation 

Saks Fifth Avenue  Charity Water 

Sears Holding Corporation Heroes at Home 
 


